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A guide to life in Taketoyo
Guia pratico de Taketoyo
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I. Administrative Procedures

Procedure for Staying in Japan

Depending on the status to stay in Japan, which is given to you on your entry to Japan, your
stay period and permitted activities differ. If you want to have a longer stay period or if you
want to change your stay status, you need to apply at the Immigration Office.

® Nagoya Regional Immigration Bureau

Address: Nagoya Center Bldg. 3F, 2-2-13 Nishiki, Naka-ku, Nagoya City 460-8582

[] Work Permit Screening Division Phone: 052-223-7514

[ Study Abroad and Training Program Screening Division Phone: 052-223-7586

[] Permanent Residency Screening Division Phone: 052-223-7585

Office Hours: Monday through Friday 9:00 ~ 12:00, 13:00 ~ 16:00

Immigration Information Center

Address: Nagoya Center Bldg. 3F, 2-2-13 Nishiki, Naka-ku, Nagoya City 460-8582

Phone: 052-223-7336 or 7337

Office Hours: Monday through Friday 9:00 ~ 12:00, 13:00 ~ 16:00

Alien Registration

Foreign citizens staying in Japan over 90 days must complete the alien registration procedure
within 90 days of arriving in Japan. After you complete the procedure, the Alien Registration
Certificate will be issued to you. Persons over sixteen years of age must carry the certificate
upon them at all times.

Where to register: Resident Section, Taketoyo Town Office

Phone: 72-1111

(® Primary Alien Registration

@ Persons over sixteen years of age: Alien registration must be applied for, in person, within
90 days of arriving in Japan.

® Persons under sixteen years of age: Alien registration must be appplied for by an adult fam-
ily member within 90 days of arriving in Japan.

® When a child is born: Alien registration must be applied for by an adult family member be-
fore 60 days have expired from the date of birth.

% Papers required: Passport and two photographs (4.5 cm in height and 3.5 cm in width — no
photograph required for persons under sixteen yeas of age)
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I. Tramites para com as autoridades administrativas

Tramites para a permanéncia no Japao
Dependendo do “status” de residéncia que se obtem quando da entrada no Japdo, o periodo de
permanéncia e o contetido das atividades permitidas sdo diferentes. As pessoas que desejam
estender o periodo de permanéncia ou modificar o “status” de residéncia deverdo realizar os
tramites necessdrios no servico de imigracao.
® Servico de Imigragdo de Nagoya
Endereco: 2-2-13 Nishiki, Naka-ku, Nagoya 460-8582
Edificio Nagoya Center — 3°. Andar
[ ] Departamento de Verificacdo de Visto de Trabalho Fone: 052-223-7514
[ ] Departamento de Verificacdo de Visto de Estudo e de Estdgio Fone: 052-223-7586
[ ] Departamento de Verificacdo de Visto Permanente Fone: 052-223-7585
Expediente: De 2* a 6%, das 9:00 ~ 12:00 e das 13:00 ~ 16:00
® Centro de Informacdes Gerais para Estrangeiros
Endereco: 2-2-13 Nishiki, Naka-ku, Nagoya 460-8582
Edificio Nagoya Center — 3°. Andar
Fone: 052-223-7336 ou 052-223-7337
Expediente: De 2* a 6%, das 9:00 ~ 12:00 e das 13:00 ~ 16:00

Registro de estrangeiro

Estrangeiros que queiram permanecer no Japao durante mais de 90 dias dever@o relizar o re-
gistro de estrangeiro dentro do prazo de 90 dias apds a chegada no Japao. A cédula de registro
de extrangeiro serd emitida apds os trimites necessarios, e todos os estrangeiros maiores de 16
anos deverdo portd-la sempre.

Reparticdo encarregada dos tramites: Se¢do de Residentes, Prefeitura Municipal de Taketoyo
Fone: 72-1111

(D Requerimento da primeira via

® Para maiores de 16 anos: O proprio interessado deverd requerer o registro de estrangeiro
dentro do prazo de 90 dias apds sua chegada ao Japio.

@ Para menores de 16 anos:
Um familiar maior deidade residente com o interessado devera requerer o registro dentro do
prazo de 90 dias apds sua chegada do interessado ao Japdo.

® Em caso de nascimento de filho(a):
Um familiar maior deidade residente com o(a) recém-nascido(a) deverd requerer o registro
dentro do prazo de 60 dias apds o nascimento.

% Documentos necessdrios: Passaporte, duas fotos (4,5 cm de altura x 3,5 cm de largura) (dis-
pensdvel para menores de 16 anos)
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@ Registration of Changes

If changes are made to address, name, employer, stay status, stay period, etc., these changes
must be registered within 14 days.

% Papers required: Alien Registration Certificate and papers certifying the changes

(® Reissuing Alien Registration Certificate

If and when an Alien Registration Certificate is lost, begin the procedure for reissuing the

Alien Registration Certificate within fourteen days, after reporting the loss to the police.

% Papers required: Certificate issued by the police for loss or theft of the Alien Registration
Certificate, passport, and two photographs (4.5 cm in height and 3.5 cm in width)

@ Changeover

When a person turns sixteen years old, a changeover in alien registration should be made

within 30 days of the sixteenth birthday. This means within 30 days of the Renewal Day which

is written on the Alien Registration Certificate.

% Papers required: Passport and two photographs (4.5 cm in height and 3.5 cm in width),
Alien Registration Certificate

(® Returning Alien Registration Certificate

@ At the death of a holder of an Alien Registration Certificate: The Certificate should be
returned to the Resident Section of the Town Office by a family member of the deceased
within 14 days.

® When leaving Japan: Unless you have a re-entry permit, return the Certificate to an immi-
gration officer at the airport (or port).
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@ Alteracao

Caso haja qualquer alteracio nos dados pessoais, tais como endere¢o, nome, local de emprego,
status de permanéncia, periodo de permanéncia, etc., o interessado deverd requerer a devida
modificac¢do no contetido do registro de estrangeiro dentro de 14 dias a partir da ocorréncia do
fato.

% Documentos necessdrios: Cédula de registro de estrangeiro, comprovante da alteragdo

® Solicitacao da segunda via

Em caso de extravio da cédula de registro de extrangeiro, o interessado deverd notificar o fato

a policia e requerer a expedicao da segunda via dentro de um prazo de 14 dias.

% Documentos necessdrios: Certificado de extravio ou furto expedido pela policia, passaporte,
duas fotos (4,5 cm de ultura x 3,5 cm de largura)

@ Renovacao

Providenciar a renovagdo dentro do prazo de 30 dias apds a “data de referéncia para renova-

¢30” mencionada na Cédula de Registro de Estrangeiro. Estrangeiros que houverem atingido

16 anos de idade deverdo providenciar a renovagao dentro de 30 dias a partir da data do aniver-

sario.

% Documentos necessdrios: Passaporte, duas fotos (4,5 cm de ultura x 3,5 cm de largura),
cédula de registro de estrangeiro

(® Devolugao da cédula de registro de estrangeiro

A develucdo deverd ser feita nos seguintes casos.

@ Em caso de 6bito: A cédula de registro de estranteiro deverd ser devolvida a Secdo de Resi-
dentes da prefeitura por um familiar que residia com o falecido dentro de 14 dias.

® Em caso de saida do Japao: Exceto no caso de estrangeiros que houverem obtido a permis-
sdo de reentrada, a cédula de registro de estranteiro deverd ser devolvida ao encarregado do
Servigo de Imigracdo do aeroporto (ou porto) de saida.
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Census Registration Procedure
Please register any alteration to your personal status in the census, such as marriage, divorce,
births or death, to your municipal office.
<> Inquire at: Resident Section, Taketoyo Town Office
Phone: 72-1111

(D When a Foreign Citizen Marries

@ The person must obtain a certificate from the Embassy/Consulate, showing that the person
satisfies conditions for getting married.

® Then, the person should submit an application for a marriage certificate to the Town Office
and obtain the certificate for the acceptance of the application.

@® Report the marriage to the Embassy/Consulate.

@ When a Child is Born in Japan

@ After the birth of a child, report the birth to the Town Office within 14 days.
® Report the birth to the Embassy/Consulate.

@ After birth, apply for a status of residence within 30 days.

(® When a Foreign Citizen Dies

@ Report the death to the Town Office within seven days (along with a death certificate signed
by the physician).

® Return the Alien Registration Certificate within 14 days to the Town Office.

® The family should report the death to the Embassy/Consulate as soon as possible.

Taxes

® Income Tax (National Tax)

This is a tax levied on the salary and the like received from your employer.

< Inquire at: Nagoya National Tax Administration Bureau
Phone: 052-971-5577

® Tax amount: The tax rates differ according to the amount of earnings and the number of
dependents, etc.

® How the tax is paid: The employer withholds the tax and pays it to the national treasurer.

— 15—
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Tramites de registro familiar
Efetue sem falta os tramites de registro familiar nos seguintes casos do cambio no estado civil:
casamento, divorcio, nascimento, obito, etc.
< Informagdes: Secdo de Residentes, Prefeitura Municipal de Taketoyo
Fone: 72-1111

(® Matriménio de pessoas com nacionalidade estrangeira

@ Obter o Certificado de Qualificagdo para o Matrimdnio, na Embaixada ou no Consulado do
pais do(a) interessado(a).

® Realizar a Declaracdo de Matrimonio na Prefeitura, devidamente munido do Certificado
de Qualificac@o para o Matrimdnio acima mencionado e obter o Atestado do Registro de
Matrimdnio.

@ Apresentar o Atestado do Registro de Matrimdnio a Embaixada ou ao Consulado.

(@ Em caso de nascimento no Japao

® Registrar na prefeitura local, dentro do prazo de 14 dias a partir da data de nascimento.

@ Registrar na Embaixada ou ao Consulado.

® Ap0s o nascimento, fazer o requerimento de obteng@o de status de residéncia no periodo de
30 dias.

® Em caso de 6bito

® Registrar o 6bito na prefeitura local dentro de 7 dias. (Anexar o atestato de 6bito expedido
por um médico).

® Devolver a cédula de registro de estrangeiro do(a) falecido(a) a prefeitura dentro de 14 dias.

@ Registrar o 6bito na Embaixada ou no Consulado o mais prontamente possivel. Recomenda-
se que o registro seja feito por um membro da familia do falecido.

Impostos

@ Imposto de renda (imposto nacional)

Eo imposto deduzido do saldrio pago pela empresa empregadora.

<> Informagdes: Secdo de Informagdes Tributdrias do Servigo de Administragio Tributdria de
Nagoya Fone: 052-971-5577

@ Valor do imposto: Varidvel, dependendo do montante do saldrio pago, nimero de dependen-
tes e outoros fatores afins.

® Meétodo de arrecadagdo: A empresa empregadora deduz do saldrio e paga ao Tesouro Nacio-
nal.
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Certificate of the tax withheld: The certificate of the tax withheld (Withholding Tax Certifi-
cate) in a year is issued in about January by the employer to the employee. You must safe-
guard the certificate.

@ ResidentTax (Local Tax)

There is prefectural tax paid to the Prefectural Government and a town tax paid to the Town
Office.

< Inquire at: Tax Section, Taketoyo Town Office

Phone: 72-1111

Those who need to pay taxes:

A tax is levied on residents who have a residence in Japan on January 1 and who have an
income above a certain level. The tax is levied by the local government of the residence’s
address as of January 1 of the year. Some of the taxes are the same for all people, and some
differ according to income level.

How to pay the tax:

The employer withholds the tax from your salary and pays it to the Prefectural Government
and the Town Office. If the taxes cannot be withheld for some reason, a notice is sent to the
taxpayer for direct payment.

® Automobile Tax
This is a tax levied on automobiles and motorcycles.
<> Inquire at:

For standard-sized cars; Aichi Chita Prefectural Tax Agency

Phone: 21-8111

For light cars and motorcycles; Tax Section, Taketoyo Town Office

Phone: 72-1111

How to pay the tax: A notice for car tax is sent every year in May. Take the notice to a
financial institution for payment.

When you sell or abolish a car or motorcycle, be sure to go through proper procedure.
Otherwise, you may be asked to pay an automobile tax.
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Comprovante de deducdo na fonte: O “Comprovante da Deducdo na Fonte do Imposto de
Renda Salarial”, que faz constar o recibo (montante) do imposto de renda pago durante um
ano por pessoas empregadas em empresas, serd expedico por volta do mes de janeiro do ano
seguinte. Este € um documento de suma importancia que deverd ser guardado de maneira
segura.

@ Impostos de residéncia (impostos regionais)

Ha o imposto de residéncia provincial pago aos cofres provinciais e o imposto de residencia
municipal pago aos cofres municipais.

< Informagdes: Sec¢do de Impostos, Prefeitura Municipal de Taketoyo

Fone: 72-1111

Contribuinte:

Aplicdvel as pessoas com residéncia no Japao no dia 1* de janeiro e que tenham tido uma
renda superior a um montante determinado durante o ano anterior pela prefeitura municipal
do lugar onde morava no dia 1* de janeiro. H4 uma parcela uniforme aplicdvel de maneira
igual a todos e uma parcela varidvel que depende da renda.

Meétodo de arrecadacio:

A empresa empregadora deduz do saldrio, e paga aos cofres provinciais e municipais. Caso
a empresa empregadora se veja impossibilitada de deduzir do saldrio por qualquer razdo, o
interessado poderd ser obrigado a pagar diretamente, baseado na notificacio enviada.

® Impostos de automéveis
Imposto aplicado aos proprietdrios de automoveis, motocicletas, etc.
<& Informacdes:

Automoveis normais; Secretaria de Impostos Provinciais da Prefeitura de Aichi na Cidade
de Chita

Fone: 21-8111

Automdveis leves, motocicletas, etc.; Se¢do de Impostos, Prefeitura Municipal de Taketoyo
Fone: 72-1111

Meétodo de arrecadacio:

A guia de arrecadacdo do imposto serd enviada em maio de cada ano. O contribuinte devera
fazer a arrecadacdo numa instituicdo financeira.

Quando haja vendido ou descartado um automdvel, motocicleta, etc., ndo esquecga de fazer
os tramites necessdrios. Caso os tramites nio tenham sido devidamente feitos, vocé€ poderd
ver-se obrigado a pagar os impostos.
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Il. Medical Care and Health Welfare

Child and Maternal Welfare Services

® Maternity Passbook

When a woman becomes pregnant, she should obtain a maternity passbook from the Town.

Applications accepted: Mondays ~ Fridays (Closed on holidays)

Business Hours: 9:00 ~ 17:00

Where to receive the passbook: HOKEN CENTER (Taketoyo Public Health Center)

Phone: 72-2500

Papers Required: Pregnancy report

Health Checks for Infants and Children

As a child grows from an infant of three months, 1 year and 6 months, 2 years, and to 3

years old, health checks can be received free of charge. Also, child rearing consultation for

7 months and 10 months old can be received free of charge. (Except for child rearing con-

sultation for 7 months and 10 months olds, we wiil individually notify the date, time and

place.)

<> Inquire at: HOKEN CENTER (Taketoyo Public Health Center) Phone: 72-2500

® Inoculations
Childhood inoculations are given free of charge as preventive health care which include:
vaccine against polio, Japanese encephalitis, BCG, DTP (diphtheria, tetanus, and pertussis),
measles, rubeora.

<> Inquire at: HOKEN CENTER (Taketoyo Public Health Center) Phone: 72-2500

o Other
Those who are 18-year old and above are eligible to receive free medical examinations for
the early detection of life-style related diseases. (Notices will be issued individually. Exami-
nation contents will differ for those between the age of 18 and 39 and those who are 40 and
above.)
Also, those who wish may go through cancer checks (stomach cancer, colon cancer, prostate
cancer, breast cancer and womb cancer), as well as osteoporosis checks. There are charges
for these checks.

<> Inquire at: HOKEN CENTER (Taketoyo Public Health Center) Phone: 72-2500

Hospitals

In most cases, there is no need to make a reservation for receiving medical care and examina-
tions except dentistry. You need to present a health insurance certificate at the reception desk.
You indicate your name, condition of illness, and whether you are receiving care for the first
time or not. You wait in the waiting room, and when they call your name, you enter the treat-
ment room. After consulting with the doctor, you settle the fee at the accounting window and
then receive any prescribed drugs. They will issue you a consultation card, and when you come
to the hospital for subsequent visits, you present the consultation card instead of the insurance
certificate.

B72-2500
KN EEME | TIRENE
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Il. Cuidados médicos e assisténcia social

Programa de saude mae-filho

@ Caderneta de Maternidade
Quando for constatada a gravidez, deve-se requerer a expedicdo da Caderneta de Maternidade.
Dias de entrega: De 2* a 6* (ndo hd atendimento nos feriados nacionais)
Expediente: Das 9:00 as 17:00 hs
Local dos tramites: HOKEN CENTA (Centro de Satde de Taketoyo) Fone:72-2500

% Documentos necessdrios: Declara¢do de gravidez

® Exames de saude para lactantes e criancas pequenas
Pode-se fazer, gratuitamente, o exame de saide de criancas de 3 meses, 1 ano e meio, 2
anos e 3 anos, assim como orientagao de puericultura de criancas de 7 e de 10 meses.
(Para orientag@o de puericultura de criangas com idades diferentes de 7 e 10 meses, a notifi-
cacdo serd enviada individualmente aos interessados).

< Informacdes: HOKEN CENTA (Centro de Satde de Taketoyo) Fone:72-2500

® Vacinagao preventiva
A vacinacdo preventiva contra poliomielite, encefalite japonesa, BCG, vacinagdo tripla
(difteria, coqueluche e tétano), rubéola, sarampo, etc., es fazem gratuitamente.

<> Informagdes: HOKEN CENTA (Centro de Satde de Taketoyo) Fone:72-2500

o Outros
Para detectar alguma enfermidade em estdgio inicial, decorrente do estilo de vida, as pes-
soas com mais de 18 anos podem passar por um exame gratuito de satde. (O aviso serd
enviado individualmente. Os itens do exame para pessoas da faixa etdria entre 18 a 39 anos
é diferente dos ftens do exame das pessoas com mais de 40 anos de idade).
Além disso, pode-se realizar também o exame de cancer (cancer do estdmago, do intestino
grosso, da prostata, dos seios e do utero) e o exame de osteoporose (para mulheres), para os
interessados. Estes exames devem ser pagos.

<> Informagdes: HOKEN CENTA (Centro de Satde de Taketoyo) Fone:72-2500

Hospitais

Na maioria dos casos, nao € necessario marcar consulta com antecedéncia, exceto em dentis-
tas. Na recepcdo apresentar a Carteira de Seguro de Satde, anotar o nome do(a) paciente, o
sintoma e declarar se € primeira consulta.

Na sala de espera, esperar a vez de ser chamado(a). Terminada a consulta, encaminhar-se a
caixa para pagar o custo da consulta e receber o(s) medicamento(s) se for o caso. No mais, ndo
se esquecer de apanhar a cédula de consulta, que serd usada em lugar da Carteira de Seguro de
Satide por ocasido da préxima consulta.
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List of Hospitals and Clinics

No. Facility name Type of medical service Address Phone
1 | Ishikawa Clinic (Ishikawa Iin) OB ® O Fuki Gaimen | 73-3332
2 | Ishikawa Eye Clinic (Ishikawa Ganka) Nishimon 72-2731
3 | Ishikawa Hospital (Ishikawa Byoin) D@ ® 1 1 @ @ @ @ @| Hijirida 72-2345
4 | Okumura Clinic (Okumura Iin) @ @ 3 Oyashiki 72-0623
5 | Odori Internal Medicine Clinic (Odori Naika) ® O ® O Nagaoyama | 73-3550
6 | Sakakibara Orthopedic Surgery Clinic (Sakakibara Seikei Geka) ® @ @ @ @ @) Koyo 73-6811
7 | Sawada Dermatological and Urological Clinic (Sawada Hifuka Hinyokika-iin) (BXO) Dosaki 72-2338
8 | Sugiishi Hospital (Sugiishi Byoin) [OJOJ6) @ @) @ | Koyo 72-1155
9 | Sugie Clinic (Sugie lin) DR ®® Dosenda 72-0112
10 | Chuya Orthopedic/Plastic Surgery Clinic (Chuya Seikei Geka) ® @ @ @) Nigasaki 73-7770
11 | Menjo Clinic (Menjo Iin) [0)6) Komukae 72-6432
12 | Watanabe Surgical Clinic (Watanabe Geka Iin) ® ® Takanomae |72-1195
13 | Nakashima Kids Clinic ® 0@ Kanokoda | 74-0555
14 | Taketoyo Otorhinolaryngology Clinic (Jibiinkouka Taketoyo lin) 2 @ Hirai 72-8733
15 | Yoshikane Clinic [©) Nashinoki | 73-0089
16 | Sukoyaka Clinic (Sukoyaka Clinic) [0JO) Nagamune | 71-0315
17 | Watanabe Pediatrics (Watanabe Syounika) ® Nagamune | 71-0567

® Dental Clinic

No Facility name Type of medical service Address Phone
1 | Asano Dental Clinic (Asano Shika) @ Hokoramine 71-1155
2 | Adachi Dental Clinic (Adachi Shika-iin) @ Dosaki 72-0131
3 | Ito Dental Clinic (Ito Shika-iin) @ Kawajiri 73-4184
4 | Iwakawa Dental Clinic (Iwakawa Shika-iin) @ Fuki Gaimen 73-4420
5 | Umehara Dental Clinic (Umehara Shika) @ Kitanakane 73-6666
6 | Koyo Suzuki Dental Clinic (Koyo Suzuki Shika) @ Koyo 73-1888
7 | Suzunoki Dental Clinic (Suzunoki Shika-iin) @ Kuchida 73-2814
8 | Tsutsui Dental Clinic (Tsutsui Shika-iin) @ Higashi-Odaka Uranoshima 72-6480
9 | Tomi Dental Clinic (Tomi Shika Clinic) @ Hazama 73-7333
10 | Nakagawa Dental Clinic (Nakagawa Shika) @ Komukae 73-7600
11 | Matsumoto Dental Clinic (Matsumoto Dental Art) @ Minaminakane 73-7133
12 | Mori Dental Clinic (Mori Shika-iin) @ Nishimon 73-1600
13 | Teshima Dental Clinic (Teshima Shika-iin) @ Nakane 73-6088
14 | Family Dental Clinic (Family Shika) @ Tenjinmae 73-8299
15 | Taketoyo Dental Clinic (Taketoyo Shika-iin) @ Hiraibata 74-2500
16 | Toda Dental Clinic (Toda Shika-iin) @ Nagamune 72-6886

(® Internal medicine (® Orthopedic surgery (@) Neurology Neurosurgery @ Allergies

@ Surgery @ Dentistry (@ Circulatory system (@ Radiology @3 Thoracic

® Pediatry Gynecology @ Urology Otolaryngology @ Proctology

® Dermatology ® Proctology Ophthalmology Digestive Organ @ Rehabilitation

® Psychiatry Gastroenterology (@ Physiotherapy @0 Plastic Surgery 0 Anesthesiology

@) Rheumatism @) Respiratory Unit

(Refer to a map at the end of this brochure.)
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Lista de instituicoes médicas

Ne Nome Especialidades Endereco Fone
1 | Clinica Ishikawa (Ishikawa Iin) OB O Fuki Gaimen | 73-3332
2 | Clinica Oftamoldgica Ishikawa (Ishikawa Ganka) Nishimon 72-2731
3 | Hospital Ishikawa (Ishikawa Byoin) D@ ® 19 @ @ @ @ @ @| Hijirida 72-2345
4 | Clinica Okumura (Okumura Iin) OO Oyashiki 72-0623
5 | Clinica Odori de Medicina Interna (Odori Naika) DO ®O Nagaoyama |73-3550
6 | Clinica Ortopédica Sakakibara (Sakakibara Seikei Geka) ® @ @ @ @ @) Koyo 73-6811
7 | Clinica Dermatoldgica e Uroldgica Sawada (Sawada Hifuka Hinyokika-iin) ®® Dosaki 72-2338
8 | Hospital Sugiishi (Sugiishi Byoin) [0)B)6) @ @) @ | Koyo 72-1155
9 | Clinica Sugie (Sugie lin) OO ® Dosenda 72-0112
10 | Cirurgia Ortopédica Chuya (Chuya Seikei Geka) ® @0 @ @) Nigasaki 73-7770
11 | Clinicaa Menjo (Menjo Iin) [O)6) Komukae 72-6432
12 | Clinica Watanabe de Cirurgia (Watanabe Geka lin) @ ® Takanomae |72-1195
13 | Clinica Nakashima Kids (Nakashima Kids Clinic) ® @ Kanokoda | 74-0555
14 | Clinica de Otorrinolaringologia Taketoyo (Jibiinkouka Taketoyo lin) @ @ Hirai 72-8733
15 | Clinica Yoshikane (Yoshikane Clinic) [©) Nashinoki 73-0089
16 | Clinica Sukoyaka (Sukoyaka Clinic) (OO Nagamune | 71-0315
17 | Clinica Pedidtrica Watanabe (Watanabe Syounika) ® Nagamune | 71-0567

® Clinica Odontoldgica

Ne Nome Especialidades Endereco Fone
1 | Clinica Odontolégica Asano (Asano Shika) @ Hokoramine 71-1155
2 | Clinica Odontolégica Adachi (Adachi Shika-iin) @ Dosaki 72-0131
3 | Clinica Odontolégica Ito (Ito Shika-iin) @ Kawajiri 73-4184
4 | Clinica Odontolégica Iwakawa (Iwakawa Shika-iin) @ Fuki Gaimen 73-4420
5 | Clinica Odontolégica Umehara (Umehara Shika) @ Kitanakane 73-6666
6 | Clinica Odontolégica Koyo Suzuki (Koyo Suzuki Shika) @ Koyo 73-1888
7 | Clinica Odontolégica Suzunoki (Suzunoki Shika-iin) @ Kuchida 73-2814
8 | Clinica Odontolégica Tsutsui (Tsutsui Shika-iin) @ Higashi-Odaka Uranoshima | 72-6480
9 | Clinica Odontolégica Tomi (Tomi Shika Clinic) @ Hazama 73-7333
10 | Clinica Odontoldgica Nakagawa (Nakagawa Shika) @ Komukae 73-7600
11 | Clinica Matsumoto de Artes Dentais (Matsumoto Dental Art) @ Minaminakane 73-7133
12 | Clinica Odontolégica Mori (Mori Shika-iin) @) Nishimon 73-1600
13 | Clinica Odontolégica Teshima (Teshima Shika-iin) @ Nakane 73-6088
14 | Clinica Odontolégica Family (Family Shika) @ Tenjinmae 73-8299
15 | Clinica Odontoldgica Taketoyo (Taketoyo Shika-iin) @ Hiraibata 74-2500
16 | Clinica Odontoldgica Toda (Toda Shika-iin) @ Nagamune 72-6886

(D Medicina interna ® Ortopedia () Neurologia Neurologia @ Alergia (dermatologia)

@ Cirurgia @ Odontologia ( Sistema circulatério (@ Radiologia @3 Aparelho digestivo e respiraterio

(3 Pediatria Obstetricia (B} Urologia Otorrinolaringologia (2} Proctologia

@ Dermatologia (© Medicina anal Oftalmologista Aparelho digestivo @ Reabilitagio

® Psiquiatria

Gastrenterologia (@ Fisioterapia

(Refira-se ao mapa no fim deste livreto.)

@ Cirurgia pl tica
@) Reumatismo

@ Anestesiologia
@) Pneumologia
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National Health Insurance
National Health Insurance is a system where local residents pool funds which is subsidized by
national government for insurance payments for medical fees at the time of illness and injury.

( Application Procedure

If you have gone through the alien registration procedure and have permission to stay in Japan

for at least one year, you sould subscribe to National Health Insurance. If your employer pro-

vides you with health insurance, you should subscribe to that.

Where to apply: Resident Section, Taketoyo Town Office

Phone: 72-1111

% Papers Required: Alien Registration Certificate, passport, and, in case a family member has
already subscribed to National Health Insurance, the National Health Insurance Certificate.

@ The National Health Insurance Certificate

A National Health Insurance Certificate will be issued at the same time the application is
submitted. One Certificate is issued per family, and a family member should present it when
receiving medical care at a hospital, a clinic, and the like.

If there is a change in address or name, the change should be reported to the Resident Section.
When moving to other municipalities or when subscribing to social insurance at the workplace,
the Certificate must be returned to the Town Office.

® Insurance Copayments

® Insurance copayments covering fees for medical service and drugs.
Copayment for medical services and drugs when ill or injured is generally 30% and the re-
maining 70% is paid for by the National Health Insurance.

— 23—
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Seguro nacional de saude

O Seguro Nacional de Saidde (Kokuho) € o sistema em que os moradores da drea em questdo
fazem contribuicdes monetdrias que sdo juntadas com subsidios do tesouro nacional e outras
fontes, com a finalidade de cobrir os gastos médicos necessdrios em casos de enfermidades ou
ferimentos.

(® Tramites de inscrigéo

O moradores de nacionalidade estrangeira que tenham feito o registro de estrangeiro e que pre-

tendem permanecer um ano ou mais no Japdo deverdo inscrever-se no Seguro Nacional de Sat-

de. Entretanto, as pessoas qualificadas para se inscreverem Seguro de Saude (Shakai Hoken)

da firma onde trabalha deverdo inscrever-se no mesmo.

Local de inscri¢do: Sec¢ao de Residentes, Prefeitura Municipal de Taketoyo

Fone: 72-1111

% Documentos necessdrios: Cédula de registro de estrangeiro e passaporte. Caso algum outro
membro da familia j4 estiver inscrito, serd necessdrio apresentar também a respectiva Car-
teira do Seguro Nacional de Saude.

@ Carteira do Seguro Nacional de Saude (Carteira de Seguro)

A Carteira de Satide serd expedida simultineamente com a inscri¢do. Expede-se uma Carteina
de Seguro por familia, sendo necessdrio levad-la sem falta quando for receber cuidados médi-
COS.

Caso haja ocorrido mudanca de endereco ou de sobrenome, serd necessario fazer a declaragdo
a Sec¢do de Residentes da prefeitura. Outrossim, caso mude para outras municipalidades, ou se
inscreva no seguro de satide do local de trabalho, serd necessdrio devolver a Carteina de Satde.

® Ambito de cobertura do seguro

® Cuidados médicos
Em caso de enfermidade ou ferimento, o paciente deve arcar, em geral, com 30% dos custos
de tratamento, sendo que o Seguro Nacional de Satde cobre os restantes 70%.

—24—
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Supplemental coverage for a large medical bill

Generally, when the medial fee paid by an individual for in-patient and out-patient care at
one medical facility exceeds ¥72,300 per month, the excess amount will be refunded as ex-
traordinary medical expenses when claimed at the Resident Section of the Town Office (this
amount is scheduled to be revised in October 20006).

Aid at the time of childbirth

When a National Health Insurance holder gives birth to a child, childbirth assistance in the
amount of ¥300,000 will be paid (this amount is scheduled to be revised in October 2006).
Apply at the Resident Section of the Town Office and bring along your National Health In-
surance Certificate, Maternal Passbook, and bankbook.

Payment of funeral expenses

If a subscriber to National Health Insurance dies, funeral expenses is paid out. Apply at the
Resident Section of the Town Office and bring along the appropriate National Health Insur-
ance Certificate, Death Certificate, and bankbook.

Cases when National Health Insurance is not applicable

The National Health Insurance is not applicable in the following cases: pregnancy, child-
birth, medical checkups, dental alignment corrective procedures, injuries caused by traffic
accidents, medical care received outside of Japan, etc.

® National Health Insurance Tax

The National Health Insurance Tax is levied on you starting the day you subscribe to the
National Health Insurance. The amount of the tax depends on the number of family members
and the total annual income of the subscriber for the previous year. A notice of the tax amount
is sent to you along with a payment sheet. Pay at the Treasurer’s counter at the Taketoyo Town
Office or at the nearest financial institution. There is also a convenient and easy money transfer
system.

<> Inquire at: Tax Section, Taketoyo Town Office

Phone: 72-1111
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Subsidios para tratamento médico de custo elevado

Em geral, se o montante mensal do custo de tratamento médico pago pelo paciente a uma
instituicdo médica especifica para cobrir exclusivamente os gastos de internamento ou ex-
clusivamente os gastos de consultas sem internamento ultrapassar ¥72.300 (com previsao
de revisao a partir de outubro de 2006), o caso serd considerado um “tratamento médico de
custo elevado” e o interessado podera solicitar a Se¢do de Residentes da prefeitura o reem-
bolso da parte que ultrapasse essa quantia.

Subsidio dos custos de parto

Em caso de parto de uma pessoa inscrita, esta terd direito a um subsidio de ¥300.000 (com
previsdo de revisdo a partir de outubro de 2006). Requerer o pagamento na Secdo de Resi-
dentes da prefeitura apresentando a Carteira de Seguro, Caderneta de Maternidade e Cader-
neta de Depésito.

Subsidio dos custos de funeral

Em caso de 6bito de uma pessoa inscrita, serd pago um subsidio para cobrir os custos do
funeral. Deve-se requerer o pagamento Se¢do de Residentes da prefeitura apresentando o
certificado do 6bito, Carteira de Seguro e Caderneta de Depdsito.

Exclusdo do ambito de cobertura

Os casos de gravidez, parto, exame de saude, ortodontia, acidentes de transito, cuidados
médicos fora do Japao, etc., sdo excluidos do ambito de cobertura.

@ Imposto de seguro

O imposto de seguro serd taxado a partir da data de inscri¢do, de acordo com o niimero de
membros da familia, a renda total e o valor do patrimdnio da pessoa inscrita, cadastrados du-
rante o ano anterior. Quando receber a notificacdo de arrecadacgdo, deve-se fazer o pagamento,
diretamente no guiché da tesouraria da Prefeitura Municipal de Taketoyo, ou na instituicao
financeira mais proxima, dentro do prazo indicado na guia de arrecadag@o anexa a notificagdo.
Lembre-se que hd também o simples e conveniente sistema de pagamento automatico por re-
messa através de conta bancdria.

<> Informacgdes: Secdo de Impostos, Prefeitura Municipal de Taketoyo

Fone:72-1111

— 26—
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Ill. Emergency and Disasters

Crime, Traffic Accident, Fire and Sudden lliness
® Where to Report Emergencies

Crime and trafic accidents [POlice] coovvieiieecieeeeeeeeee e 2110
Fire, injury and sudden illness [Fire Station]........cccceeveninienienrnenee. 2119
® How to Make a Phone Call in Case of Emergencies
Type of Emergency | & What to say
Crime 110 | Tasukete kudasai. (Help!)
Traffice Accident | 110 | Kotsu jiko desu. (I am reporting
a traffic accident.) State your
Fire 119 | Kaji desu. (I am reporting a fire.) name and
Injury 119 | Kega shimashita. Kyukyusha. lolcatllon
(I am injured. An ambulance, please.) clearly.

Sudden illness 119 | Kyubyo desu. Kyukyusha.
(Someone is suddenly ill. An ambulance, please.)

Earthquake
® When an Earthquake Occurs
* Firstly, ensure your own safety
* Quickly turn off the gas
* Open doors to ensure escape routes
* If you are outside, do not go near brick walls because of the possibility of collapse.
@ Preparation against Earthquake
 Store emergency food and drink
» Take measures to prevent furniture from falling or items from falling out or off from: it.

@ If there is a danger for houses to be damaged and to collapse, evacuate to nearby evacuation
grounds (schools, parks and the like).
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Ill. Emergéncia e calamidade

Hl Crime, acidente de transito, incéndio, enfermidade repentina
® Onde notificar

Crime - Acidente de transito [Policia) ...ccccvveeverieeieeeiieeens @110

Incéndio - Acidentes graves - Doencas repentinas [Corpo de bombeiros]............ 2119
® Como ligar

Conteddo rey O que deve comunicar

Crime 110 | Tasukete kudasai. (Socorro)

Acidente de transito | 110 | Kotsu jiko desu. (B acidente de trasito)

Incéndio 119 | Kaji desu. (Incéndio) Falar

claramente o

Acidentes graves 119 | Kega shimashita. Kyukyusha. nome e
(Houve um acidente, necessito uma ambulancia) | o endereco

Doengas repentinas | 119 | Kyubyo desu. Kyukyusha.
(Doencas repentinas, necessito uma ambulancia)

Terremoto
@ Em caso de terremoto

¢ Assegure, primeiro, a sua propria seguranca

e Apague, imediatamente, o fogo que estiver usando

* Assegure uma rota de fuga e ao sair deixe as portas da casa abertas.

» Fora de casa, ndo se aproxime de muros de blocos e outros, pois podem desmoronar
® Como se preparar para o terremoto

e Armazene alimentos e bebidas

» Fixe os modveis e similares para evitar que caiam ou tombem.

® Quando a casa desmoronar ou estiver prestes a desmoronar, refugie-se no local de reftigio
mais proximo (escola, praga, publica, etc.).
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Gas Leak

@ There is a possibility of a gas leak if you notice any of the following conditions.
* Ther is a gas smell.

* The installed gas alarm sounds.

* The gas flame is long and it is orange-colored.

* The gas does not come out.

® What to Do WhenThere is a Danger of a Gas Leak

* Stop using fire.

* Shut off the gas at the stopcock.

* Open windows.

* Stop electric appliances from going on and off.

* Tell your neighbors and the people who live upstairs and downstairs from you.
* If you use propane gas, contact your gas dealer.

* If you use city gas, contact the gas company.

—29—
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Vazamento de gas

® Casos extremamente perigosos:

* Quando sentir cheiro de gés.

* Quando o alarme de vazamento de gds soar.

* Quando a chama do gés estiver comprida e de cor alaranjada.
e Quando o gds ndo sair.

® Como proceder:

* Nao utilizar fogo.

* Fechar o registro do gas.

e Abrir as janelas.

e Nao ligar / desligar equipamentos elétricos.

e Avisar os vizinhos quanto ao vazamento.

* No caso de gds botijao (propano) fazer a notificagio na loja vendedora de gés.
* No caso de gds urbano fazer a notificacdo na companhia de gas.
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IV. Education

Japanese Educational System

The Japanese educational system is basically divided into the following number of years: six
years of elementary school, three years of junior high school, three years of senior high school,
and four years of college. Of these, nine years of elementary and junior high school education
are compulsory.

Elementary School, Junior High School

Pupils enter elementary school at the age of 6 and graduate at the age of 12. Then, children

can enter junior high school at the age of 12 and graduate from it at the age of 15. Tuition and

textbooks are provided free of charge. Lunch is provided at all schools. The education is not

compulsory for foreign citizens, but they are accepted if they wish to enter the Japanese educa-

tional system.

<> Inquire at: School Education Section, Educational Committee, Taketoyo Town Office
Phone: 72-1111

Senior High Schools, Colleges and Universities

For senior high schools, colleges and universities, no age is set for entrance and graduation.
However, a diploma from a junior high school is required before entering into studies at a se-
nior high school, and a diploma from a senior high school is required for entry into colleges
and universities. There is an entrance examination required for entry into senior high schools,
colleges and universities. Tuition is required.

Nursery
When nursery care is required for children older than six months of age due to the work sched-
ule, illness and the like of a parent, nursery care is available at a children’s welfare facility.
The facility provides for nursing care in place of parents. The children of foreign citizens can
utilize the nursery service. In some nurseries, child care for extended hours are available. A
certain fee is required for the service.
< Inquire at: Taketoyo Town Office, Children’s Services Section

Phone: 72-1111
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IV. Educacao

il Sistema de Educacao Japao

O sistema educativo do Japdo se constitui basicamente de 6 anos de curso primario, 3 anos de
curso ginasial, 3 anos de curso colegial e 4 anos de curso superior. A escola primdria e o curso
ginasial sdo obrigatorios.

Primario, ginasio
No curso primadrio, o aluno ingressa com 6 anos e forma-se com 12 anos. No curso ginasial,
entra-se com 12 anos e, forma-se com 15 anos. A mensalidade e os livros sdo gratuitos. Em to-
das as escolas sdo fornecidas merendas escolares. Os estrangeiros ndo sdo obrigados a frequen-
tar escolas, mas os interessados poderdo matricular-se.
<> Informacgdes: Setor de Ensino da Junta de Educagdo da cidade de Taketoyo

Fone:72-1111

Colégio, universidade

O colégio e a universidade ndo tém limite de idade no ingresso e na formatura. Porém, para se
ingressar no curso colegial deve-se ser formado no gindsio, e para a universidade, formado no
curso colegial. Maiores detalhes podem ser obtidos diretamente nos préprios colégios e univer-
sidades. Estes cursos sdo pagos.

Creche
As creches sdo organismos de previdéncia pueril, que se encarregam dos servicos de puericul-
tura de criancas, desde recém-nascidas (mais de 6 meses de idade) até a idade pré-escolar, em
lugar dos pais ou responsdveis, quando estes se encontram impossibilitados de desempenhar
tais fungdes por motivo de trabalho, enfermidade, etc., e estdao a disposicao inclusive para pes-
soas de nacionalidade estrangeira. Ha também creches que oferecem atendimento prolongado,
durante horario extraordindrio. Mas o servico extra € pago.
<& Informacgdes: Se¢do de Assisténcia Infantil, Prefeitura Municipal de Taketoyo

Fone:72-1111
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V. Daily Life

Utilities (Electricity, Gas, and City Water)
(® How to Begin / Stop Using Utilities

Electricity: Contact Handa Branch of Chubu Electric Power.
Phone: 21-5111

Gas: Where city gas is used, contact Handa Branch of Toho Gas Company (Phone: 21-1526)
or ASUKU (Phone: 73-0808).

Where propane gas is used, contact a propane gas shop.

Using gas in the wrong manner could lead to serious accidents. Be very cautions when us-
ing gas.

City Water: Contact and apply at City Water Section, Taketoyo Town Office.

Phone: 72-1111

@ Paying for Utilities

You will be billed the fee amounts before you actually make payment for electric, gas, and
city water.

Payment Method:
* Pay at the bank by taking the bill to the bank.
e Pay by automatic bank transfer from an account at the bank. The application for bank
transfer is made at the bank.

Payment:
* City gas and electricity are paid monthly.
e Water bills are paid bimonthly.

There are many types of payment methods for propane gas. Inquire at the store from which
you bought your propane gas.
Make sure to meet the payment deadline.
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V. Vida diaria
H Luz, gas e agua
@ Inicio e interrupgao da utilizagao

Luz: Notificar a Filial de Handa da concessiondria (Chubu Denryoku)
Fone: 21-5111

Gi4s: Nas dreas que contam com servico de fornecimento de gds encanado, dirija-se a filial
de Handa da concessiondria Toho Gas (Fone: 21-1526), ou ao Servico Municipal de Gas
(ASUKU) (fone: 73-0808).

Nas dreas que usan gas botijao (propano), dirija-se ao revendador mais proximo.

Se vocé utilizar o gds erradamente, podera provocar um acidente grave, por isso deve-se
tomar o mdximo de cuidado.

Agua: Favor comparecer na Secdo de Abastecimento de Agua, da Prefeitura Municipal de
Taketoyo, para realizar as tramitacdes.
Fone: 72-1111

(@ Pagamento de contas

Antes do pagamento, envia-se a notifica¢do do pedido de pagamento da conta e outros deta-
lhes afins.

Como pagar

* Pague no banco ou correio.

¢ <Koza Furikomi> Através do débito automético em sua conta corrente. Os trimites sdo
realizados no banco.

Data de pagamento
¢ As contas de gds encanado e contas de luz sdo pagas mensalmente.
e A conta de dgua se paga em meses intercalados.

Quanto ao gés botijdo (propano), hd varias maneiras de pagar. Consulte o seu revendador.
Pagar sempre dentro dos prazos estipulados.
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How to take out trash «Your cooperation in reducing trash is appreciated.»

(D Trash should be sorted out as follows.

(@ Burnable trash should be put in Taketoyo Town’s designated trash bags (Orange font color);
plastic containers and wraps, and paper containers and wraps should be put in the desig-
nated recyclable trash bags (Green font color).

(® The trash collection point will differ according to the type of trash and collection day will
differ according to district. Inquire with your neighbors for the correct days and places.
¢ Trash will be collected on holidays, however, not on Saturdays, Sundays and during the

New Years holiday period.
@ Put out the trash by the designated time.

Type of trash (Number | Designated
of times collected bag [Lpshilsh it
« Drain excess water from kitchen waste and place in the
i - L o S . designated trash bag.
Burfmble trash Available Kitchen _Wdhte’ paper, diapers, weeds and « Cooking oil should be solidified or wiped off with paper or
(Twice a week) branches, etc. cloth
* Remove all metal parts.
= . . Cups and outer film wraps for cup noodles, . . . .
* Plastic containers and o « Empty containers, rinse and place in the bags designated
. detergent bottles, food trays, snack bags, o
wraps Available ; . for recyclables.
plastic shopping bags, caps and tops of . ) . .
(Once a week) . * Do not put items other than plastic containers and wraps.
plastic bottles, etc.
* Paper containers and Snack boxes, ice cream cups, cardboard « Empty containers, rinse and place in the bags designated
wraps Available | mounts for shirts, paper wraps, paper bags, for recyclables.
(Twice a month) etc. « Do not put items other than paper containers and wraps.
Cans, glass and plastic bottles, newspapers, « Cross tie newspapers, magazines, com}gatcd boards, milk
Recyclable trash Not - oo cartons and clothes with string before disposal.
7 A magazines, corrugated boards, milk cartons, . . . .
(Twice a month) available X N . « Rinse cans, glass and plastic bottles before disposal.
clothes, dry-cell batteries, etc. .
« Sort glass bottles according to color.
Non-burnable trash Not Cords, wire, ceramics, glasses, metal « Pick a hole in spay can to let out remaining gas before dis-
(Twice a month) available | objects, light tubes, etc. posal.

% Containers and wraps

or glass.

are bags, boxes, cardboard mounts and packaging that are used to
wrap and protect merchandise. These should be sorted out into plastic and paper. Merchan-
dise should be considered as burnable if made of plastic and non-burnable if made of metal

© ltems not collected by the town

Categories

Types of Trash

Difficult to dispose o

such as hazardous articles,
agricultural machinery, etc.

f items,

Propane gas, oil waste, agricultural chemicals, batteries,
tires, paints, TVs, air conditioners, refrigerators, wash-
ing machines, computers, etc.

Dispose through place of purchase or
a waste management company.

<> Inquiry: Environment Section, Taketoyo Town Office / Tel: 0569-72-1111

Dispose of trash on designated days and at designated times and places and please do not in-
convenience your neighbors. Let us all cooperate in making a clean town.
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Como jogar o lixo «Solicitamos sua colaboracao para reduzir o volume de lixo»

(D O lixo deve ser separado conforme os tipos abaixo.

@ Para o lixo combustivel, usar o saco de lixo determinado pela cidade de Taketoyo (com letras na cor
laranja). Separar as embalagens de plasticos e as embalagens de papel e quando for jogar, colocar em
sacos de lixo determinado para reclicagem, separadamente (com letras na cor verde).

® Os locais para jogar o lixo sio diferentes, de acordo com o tipo de lixo. Os dias da semana para a cole-
ta s@o distintos para cada regido, confirme o local com a vizinhanga.

%% Nos feriados, a coleta é normal, mas sdbados, domingos e feriados de inicio e fim de ano néo h4 cole-
ta.

@ Obedecer o horirio determinado de cada local para jogar o lixo.

Tipos (nimero de coleta Sacoldeli

(uma vez por semana)

determina- Tipos de Lixo Observacdes
por semana) d
o
* Antes de jogar, escorra bem o lixo de cozinha e coloque no
. B . . o saco de lix terminado.
Lixo combustivel P, Lixos de cozinha, papéis, fraldas, matos, galhos, saco [f‘e © dete p ado . .
N Disponivel * Antes de jogar, o 6leo de cozinha deve ser coagulado ou
(duas vezes por semana) etc o .
absorvido com papel ou tecido.
 Nio jogue as partes metdlicas junto com o lixo combustivel.
Copos de macarrdo instantineo, filmes de embala- N . . . .
s N . o o ) o « Retire todo o contetido, limpe e jogue dentro do saco de lixo
Embalagens fabricadas gens, frascos de detergentes e similares, bandejas . .
P . . . N e N . determinado para reciclagem.
de pldsticos Disponivel quinhos de salgadinhos e doces,

plasticos de supermercados, tampinhas
de garrafas pet, etc.

 Nio coloque outro tipo de embalagem que ndo seja de plds-
tico.

* Embalagens fabricadas
de papel
(duas vezes por més)

Disponivel

Caixas de salgadinhos e doces, copos de sorvete,
cartolinas das camisas de colarinho, papel de
presente, sacos de papel, etc.

* Retire todo o contetido, limpe e jogue dentro do saco de lixo
determinado para reciclagem.
 Nio coloque outro tipo de embalagem que ndo seja de papel.

Latas vazias, garrafas de vidro vazias, garrafas pet,

* Antes de jogar, amarre com um barbante em cruz, os jornais,
as revistas, as caixas de papeldo, as embalagens de leite,

Lixo recicldvel Nio . B . : = tecidos e similares.
A . - jornais, revistas, caixas de papeldo, embalagens de : ; .
(duas vezes por més) disponivel . . L k « Antes de jogar, enxague com dgua as latas vazias, as garrafas
leite, tecidos e similares, pilhas, etc. 3 I
de vidro vazias e as garrafas pet.
* Antes de jogar, separe as garrafas de vidros pelas cores.

Lixo nio combustivel Nio Fios elétricos, arames e similares, objetos de

(duas vezes por més) disponivel ceramica, vidros e similares, objetos metalicos, « Antes de jogar, faca um furo nas latas de spray e retire o gds.

lampadas fluorescentes, etc.

% Consideramos “embalagens”, as caixas e os saquinhos que servem de protec@o para os produtos, car-
tolinas de papel, embrulhos, enfim, tudo que € usado para colocar e embrulhar os produtos. Separe em
embalagens de plastico e embalagens de papel. Quando for jogar o produto em si, se for de pldstico,
jogue em lixo combustivel e se for de metal ou de vidro, em lixo ndo combustivel.

O Lixos que nao sao coletados na cidade

Categorias

Tipos de Lixo

processar

Objetos perigosos, maqui-
nas e ferramentas agricolas,
etc e objetos dificeis de

Gas propano, residuos de 6leo, pesticidas, baterias,
pneus, tintas, televisdes, ar condicionado, geladeiras,
mdaquinas de lavar, computadores, etc.

Solicite para a loja ou para uma em-
presa de lixo especializada.

<> Informagdes: Se¢do de Controle Ambiental da Prefeitura da cidade de Taketoyo Fone 0569-72-1111

Torne a cidade bonita, colocando o lixo no local, dias e horas determinados e ndo incomodando os vizi-

nhos.
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Consultation Counter for Daily Life
(D Consultation / Information Corner, Aichi International Association

Aichi International Plaza  2-6-1 Sannomaru, Naka-ku, Nagoya
Phone: 052-961-7902

Language Days of the week Times Remarks
English Monday through Thursd:
nglis onday through Thursday 10:00 ~ 18:00
Portuguese Saturday Work, tax,
Spanish Friday 10:00 ~ 20:30 medical care,
education, and
. Friday 10:00 ~ 20:30 other areas
Chinese
Saturday 10:00 ~ 18:00

@ Information Counter, Nagoya International Center

Nagoya International Center Building 1-47-1 Nagono, Nakamura-ku, Nagoya
Phone: 052-581-0100

Closed on Monday

9:00 ~ 20:30

Japanses, English

13:00 ~ 17:00

Portuguese, Spanish, French, Korean, Chinese, Tagalog
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Consultas sobre a vida cotidiana

(D Associagéo Internacional de Aichi — Balcdo do servigo de consultas e informa-
coes —

Aichi Kokusai Plaza 2-6-1 Sannomaru, Naka-ku, Nagoya

Fone: 052-961-7902

. . .. Conteudo da
Idioma Dia da semana Horério

consulta
Inglés De 2 feira a 5* feira .
R . Das 10:00 as 18:00 | Todos os assuntos,
Portugués Sabado .
tais como trabalho,
Espanhol 6" feira Das 10:00 as 20:30 impostos, tratamento
, 6* feira Das 10:00 as 20:30 | Mmédico. educacdo,
Chinés etc.
Sébado Das 10:00 as 18:00

@ Centro Internacional de Nagoya-balcdo de informacoes
Nagoya Internacional Center Bldg. 1-47-1 Nagono, Nakamura-ku, Nagoya
Fone: 052-581-0100

2# feira — feriado regular

Das 9:00 as 20:30

Japonés, Inglés

Das 13:00 as 17:00

Portugués, Espanhol, Francés, Coreano, Chinés, Filipino
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® Immigration Information Center
4F Nagoya Regional Immigration Bureau 4-3-1 Sannomaru, Naka-ku, Nagoya
Phone: 052-973-0441 : 0442
9:00 ~ 12:00
13:00 ~ 16:00
Procedure for staying in Japan and working in Japan

@ Advisory Corner, Aichi Pref. Labor Standards Bureau
2-5-1 Sannomaru, Naka-ku, Nagoya
Phone: 052-972-0253

Language Days of the week Times Remarks
English Problems between
10:00 ~ 12:00 employers and
Portuguese Tuesday and Thursday 13:00 ~ 16:00 employees such as
Spanish wage disputes, etc.

(® Human Rights Counseling Center, Nagoya Legal Affairs Bureau
2-2-1 Sannomaru, Naka-ku, Nagoya
Phone: 052-952-8111

Language Days of the week Times Remarks
English Every 2nd Tuesday 13:00 ~ 16:00 Problems concerning
Portuguese | *¢ Except public holidays ' ’ human rights

% The day and time for the service may be changed.
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® Centro de informacdes gerais para estrangeiros
4-3-1 Sannomaru, Naka-ku, Nagoya

Servi¢o Regional de Imigraca de Nagoya, 4° andar
: 0442

Fone: 052-973-0441

Das 9:00 as 12:00 e das 13:00 as 16:00

Tramites de permanéncia no Japao e emprego

@ Inspetoria Regional de Trabalho de Aichi Conselhos para trabalhadores estran-

geiros

2-5-1 Sannomaru, Naka-ku, Nagoya

Fone: 052-972-0253

*ER - BREZEEI 255 HDET.

Idioma Dia da semana Horario Coilit o
consulta
Inglés Problemas entre
3ig e 50 Das 10:00 as 12:00 e empregador e
Portugués SO das 13:00 2s 16:00 | empregado, tal como
Espanhol pagamento, etc.

(® Servico Regional de Justica de Nagoya—Sala de consulta de direitos humanos

2-2-1 Sannomaru, Naka-ku, Nagoya

Fone: 052-952-8111

. . . teu
Idioma Dia da semana Horério Contetido da
consulta
Inglés Segunda terca-feira
de cada més Das 13:00 35 16:00 | Consultas sobre
Portugués | 3¢ Exceto nos feriados direitos humanos

% De vez quando hd alteracdo quanto ao hordrio e dia da semana.
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Telephone

New Telephone Connections

(® Where to initiate the procedure: your local NTT office

® Papers required: Identification as in an Alien Registration Certificate, a passport, or the like

@ Initial cost
Approximately ¥77,000 is required. This includes a contract fee, the facility installation
cost, and a consumption tax. Installation fees differ according to the nature of the installa-
tion, and telephones should be obtained separately.

For questions about telephone, please inquire at:
NTT Service Guide Phone: 116 (9:00 ~ 17:00)
Phone: 0120-000116 (24 hours a day)

Telephone Fees

There are two kinds of telephone fees that must be paid.

® Basic fee: The basic fee is a fixed amount that is paid every month.

® Calling charges: Calling charges vary according to the distance covered by the call and the
time of the call.

A wide variety of discounts are available depending on the time of day when calls are made

and the distance covered by the calls.

PublicTelephones

® You can use either ¥10 or ¥100 coins or a telephone card in public telephones.

® When you use a ¥100 coin, no change will be returned when you complete the call.

® There are usually two kinds of telephone cards: a ¥500 card and a ¥1,000 card. You can buy
telephone cards at an NTT office, telephone card machines, convenience stores, etc.
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Telefone

Instalacao de telefone

® Local: Loja de atendimento mais préximo da NTT

® Documentos necessdrios: Cédula de registro de estrangeiro, passaporte ou qualquer outro
documento de identificagdo

® Despesas para instalagio
Valor do contrato, quota da central telefonica, imposto de consumo
Os gastos necessdrios para a instala¢do ficam em torno de ¥77.000, podendo sofrer altera-
¢do no valor. O aparelho telefonico devera ser adquirido a parte pelo proprietdrio da linha.

Informacdes sobre telefones:
NTT Atendimento e Servicos Fone: 116 (9:00 ~ 17:00)
Fone: 0120-000116 (24 horas por dia)

Conta telefonica

A conta telefonica a pagar mensalmente se compde de duas parcelas.

® Tarifa mimima: valor fixo mensal

@ Tarifa de ligac@o: sdo determinadas de acordo com o hordrio e distancia.

Ha4 varios tipos de descontos de acordo com o hordrio e as distancias da chamada.

Servigo de telefone publico

@ Utilizar moedas de ¥100 ou cartio telefonico.

® Quando usar moedas de ¥100 nao haverd devolucdo de troco caso ndo gaste todos os impul-
SOS.

@ Ha dois tipos de cartdo telefonico: ¥500 e de ¥1,000. E estes estardo 4 venda na NTT, ma-
quinas de venda automaticas e lojas de conveniéncia.
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International Calls
(® Telephones on which international calls can be made:
@ Telephones at home
@ Public telephones: Green or gray public telephones with a gold plate in front and interna-
tional telephone directory display can be used to place international calls.

® International dialing: You can directly dial overseas telephone numbers by using an appro-
priate international dialing sequence. This is more economical than operator assisted inter-
national calls.

% How to dial:

International Call

Identification Number 010 [ Country Code | Area Code [—| Telephone Number

KDDI: 001 (example) (example)
NTT Communications: 0033 Brazil 55 Sao Paulo 55
Japan Telecom: 0041 Peru 51 Lima 1
IDC: 0061

For questions about international calls, please inquire at the international telephone companies.
KDDI Corporation (KDDI): 0120-786-001

NTT Communications: 0120-54-0033

Japan Telecom: 0088-41

Cable & Wireless IDC (IDC): 0120-05-0061

® Operator Assisted Dialing: Dial 0051 and wait for the operator. The operator will connect
you with the party you are calling overseas.
@ Station-to-station call: You just designate the other party’s telephone number.
® Person-to-person call: You designate the person with which you would like to speak. If
the person is not there, then there is no charge for the telephone call.
® Collect call: The party you are calling will be billed for the call when they agree with the
operator to accept the charges.

Mail

In Japan, everything pertaining to mail service is handled by the post office. “ T ” is the sym-
bol for the postal service, and this symbol is displayed at post offices, on mail boxes, and at
shops that sell postal stamps and such.

Domestic Mail
International Mail 1 (Air Mail)
International Mail 2 (Surface Mail)
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Ligacoes internacionais
® Aparelhos telefonicos para ligagdes internacionais.
@ Telefone Privado
@ Telefone Publico: Telefones de cor verde ou cinza, com placas frontais douradas e com
instrugdes sobre telefonemas internacionais.

@ Telefonemas internacionais por discagem direta: E possivel ligar diretamente para o exte-
rior. Este tipo de chamada sai mais em conta que a chamada através de telefonista descrito
no item @ abaixo.

% Modo de discar:

Telefonema Internacional Caodigo Cédigo da a
(Cédigo particular da Empresa Telefonica) — 910 do Pais | | Cidade — Nimero do Telefone
KDDI: 001 (example) (example)

NTT Communications: 0033
Japan Telecom: 0041
IDC: 0061

Para informagdes sobre telefonemas internacionais, chame as seguintes concessiondrias:
KDDI Corporation (KDDI): 0120-786-001

NTT Communications: 0120-54-0033

Japan Telecom: 0088-41

Cable & Wireless IDC, Inc. (IDC): 0120-05-0061

@ Ligacdo via telefonista: discar “0051” e solicitar a ligag@o a telefonista.

® Ligacdo “Numero a nimero” : Basta comunicar o nimero de telefone, para quem deseja fa-
zer la ligac@o.

® Ligacio “Pessoa a Pessoa” : E a ligacio em que se comunica a pessoa com a qual se deseja
falar. Caso esta pessoa ndo esteja, a ligacdo ndo serd cobrada.

® Ligacdo a cobrar (collect call) : Ea ligacdo cuja tarifa serd paga pela pessoa que receber a
chamada.

Correio

No Japdo, todo tipo de correspondéncia deverd ser encaminhado a agéncia do correio. O sim-
bolo do correio ( T ) € encontrado nas agéncias do correio e caixas de coleta. Os selos e car-
tdes postais oficiais podem ser adquiridos também nas lojas particulares que tenham a placa
com simbolo ( T ).

Brazil 55 Séo Paulo 55
Peru 51 Lima 1

Correspondéncia nacional
Correspondéncia internacional 1 (Via Aérea)
Correspondéncia internacional 2 (Via Maritima)
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® Bank Counter: Open Monday through Friday between 9:00 ~ 15:00
@ Automatic Teller Machine (ATM) and Cash Dispenser (CD)

General banking hours are as follows:
® Monday through Friday:

8:00 ~ 21:00 (Handling fee of ¥100 (plus tax) is charged during 8:00 ~ 8:45, 18:00 ~

21:00)
® Saturday:
9:00 ~ 17:00
® Sunday: 9:00 ~ 17:00

(Handling fee of ¥100 (plus tax) is charged during 14:00 ~ 17:00)
(Handling fee of ¥100 (plus tax) is charged)

% Different financial institutions such are credit banks and agricultural cooperatives, have dif-
ferent banking hours, and you may want to find out about these banking services.

Opening a Bank Account

You can open bank accounts with the following:

@ Identification: Passports, Alien Registration Certificate, etc.
@ Seal: It is possible to open an account using only your signature, but it is convenient to have

a seal.

Type of Accounts

The following two bank accounts are the most common types.

(® Regular account: Although interest rates for this type of account are low, you can withdraw
your deposit at any time. The bank will provide you with a cash card.

® Fixed-period deposits: In this type of account, you cannot withdraw your deposit for a cer-
tain period of time (three months, six months, one year, three years, etc.), but the interests

are higher.

How to Use an AutomaticTeller Machine (ATM) and Cash Dispenser (CD)
Using your cash card, you can withdraw funds, deposit cash, or transfer funds. It may be useful

if you remember the following terminology.
® Harai modoshi: Withdrawal of cash
® Azuke ire: Depositing cash

@® Tsucho kinyu: Entering truncations in a bankbook
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@ Banco

Horario de atendimento
@ Expediente do guiché: de 2* a 6* feira (9:00 ~ 15:00)
® Guiché Eletrénico para depdsito e saque (ATM), Guiché Eletronico para saque (DC)
Expediente
@ 2%a 6 feira : das 8:00 as 21:00
(Das 8:00 as 8:45, ap6s as 18:00 serd cobrada uma taxa de servico de ¥100 (mais impos-
t0))
@® Sibado: das 9:00 as 17:00
(Ap6s as 14:00 serd cobrada uma taxa de servico de ¥100 (mais imposto))
® Domingo: das 9:00 as 17:00
(Sera necessdrio o pagamento de uma taxa de servico de ¥100 (mais imposto))
% O expediénte € varidvel dependendo do tipo de institui¢do financeira (caixa econdmica, co-
operativa agricola, etc.). Verificar de antemdo para evitar quaisquer transtornos.

Como abrir uma conta bancéria

Proceder os tramites junto ao guiché:

@ Portar algum documento de identificagdo: passaporte, registro de estrangeiro, etc.

@ Inkan: € possivel abrir uma conta bancdria através de assinatura, porém caso possua o inkan
isto facilitard os tramites.

Tipos de depdsito
Ha varios tipos de depdsito que em geral € dividido em 2 tipos.
(® Conta corrente comum (Futsii-Yokin)
Embora os juros sejam baixos, serd possivel depositar e sacar livremente.
No ato da abertura da conta, solicite o cartdo magnético.
@ Dep6sito a prazo fixo (Teiki-Yokin)
Dependendo do plano de depésito (3, 6 meses, 1, 3 anos, etc.) ndo se pode sacar livremente,
porém o rendimento serd mais alto comparado com conta corrente comum.

Guiché Eletrénico para deposito e saque (ATM), Guiché Eletrénico para saque (CD)
Usando o cartdo magnético poderio ser efetuados pagamentos, sacamentos, e depdsitos. E pre-
ciso memorizar as seguintes palavras japonesas abaixo para melhor comunicagdo.

® Harai modoshi: Sacar

® Azuke ire: Depdsito

® Tsucho kinyu: Atualizagdo da caderneta
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Transportation System

® Railway
There are up-train and down-train platforms at the station, so you must make sure you are
on the correct platform. Knowing names of major stations toward your destination may be
helpful for finding the platform.
When traveling long distance, it is cheaper to go by train. When you use the railroad often,
buying a pass can reduce traveling costs greatly.

® Buses
There are two ways of paying bus fare: on some buses you pay when you get on, while on
other buses you pay when you get off. For the bus lines you used often, you might want to
find out how to pay fares beforehand.
On buses where you pay your fare as you get on the bus, you are paying a fixed fare that
does not change according to the distance you are traveling.
On buses where you pay your fare as you get off, the fare changes according to the distance
traveled. On these buses, you take a numbered ticket when you get on. You fare is displayed
on a display at the front of the bus. Before you get off, compare your ticket number to the
display to determine your fare. Put the fare in the box next to the driver before you get off
the bus.
Regardless of the fare payment method used, all buses announce the name of the next bus
stop. When your destination is announced, press the buzzer to notify the driver.
The bus is convenient for traveling comparatively short distance.

® Taxis
You generally find taxis in front of stations. Taxi fares tend to be higher than bus fares, but
a taxi will take you exactly where you want. Also, you can call the taxi company to have a
taxi come to you. (Increased fare)
The taxi depends on the distance you travel and how long it takes. The taxi fare is indicated
on the fare meter next to the driver. If you have the taxi come for you during the night be-
tween 22:00 ~ 5:00 am, an increased fare is applied.

—47 —



NCEDFRT,

W73 EBETHRICRICIERDEERRDY
FOVRADFNDDT. BADED DEEHRR
D7PFOVRENS, TY—ZHULTERL
Y,

NR (BB ZBE T 5 DI {EF
TY,

05—

YO I—FEER. BREIFEICHFRLTVLE
9. BRFZDBVTIN, TEEEZEREE
CNTHITO>TNFT, FBEEEINE.
WX CETNFT, EIHERE)

BB (EFUR UTcERE - BFRIC K> TRED F
T, BEEFDMEICHDEEA—F—CRREN

FT, &22:00~FH5:00K CIFEPERIZ(CTED
FI,

Meios de transporte

® Ferrovia
Na estacdo hd duas plataformas de embarque que levam a direcdes opostas. Tenha cuidado
para nao confundir as dire¢des. Ao descer na estagdo de destino, entregue o bilhete. Para
viagens longas a ferrovia € um meio de transporte barato e conveniente. Caso use a ferrovia
de maneira frequente, adquira um passe sazonal (teiki), pois € muito econdmico e conve-
niente.

e Onibus
Ha dois tipos de pagamentos, o pagamento feito na entrada ou na seida do 6nibus. Verificar
o método adotado, pois difere de acordo com a linha ou companhia de 6nibus.
No caso de pagamento na entrada, paga-se uma tarifa fixa independente da distancia viaja-
da, na mdquina existente na entrada.
No caso de pagamento na saida, receba um bilhete na entrada e paga-se passagem na saida.
O valor a paga restd indicado numa lista existente na parte dianteira do Onibus. Confira o
numero do bilhete com a lista e ao descer deposite o dinheiro junto com o bilhete na maqui-
na existente na saida.
Nos dois casos o motorista do dnibus faz o antincio da préxima parada, por isso fazer a cha-
mada de parada na hora que for anunciado o nome da parada desejada.
O onibus € um meio de transporte conveniente para viajar distancias relativamente curtas.

® Taxi
Os taxis normalmente fazem ponto na frente das estacdes. O preco do tixi € relativamente
caro, mas € muito conveniente como um meio de transporte de porta a porta. Além disso,
pode-se chamar o téxi por telefone. (tarifa de remissdo adicional)
A tarifa serd efetuada pela distancia corrida e tempo, e estard indicada no taximetro ao lado
do motorista. Cobra-se uma tarifa noturna adicional das 22:00 as 5:00 horas da manha.
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